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STANDING COMMITTEE ON PUBLIC ADMINISTRATION 

Thirty-seventh Report — Delivery of ambulance services in Western Australia: Critical condition — Tabling 

HON PIERRE YANG (North Metropolitan) [10.05 am]: I am directed to present for tabling the thirty-seventh 
report of the Standing Committee on Public Administration titled Delivery of ambulance services in Western Australia: 
Critical condition. 

[See paper 1290.] 

Hon PIERRE YANG: The report I have just tabled advises the house of the committee’s findings and recommendations 
following its self-initiated inquiry into the delivery of ambulance services in Western Australia. Unlike many 
other jurisdictions in Australia, the majority of ambulance services in Western Australia are contracted to private 
organisations. St John Ambulance is the main provider of emergency ambulance services in metropolitan and 
regional WA. Non-emergency inter-hospital transport services are shared between St John Ambulance WA, 
Wilson Medic One and National Patient Transport. The WA Country Health Service provides ambulance services 
in Derby, Halls Creek and Fitzroy Crossing through the Kimberley Ambulance Service. 

The inquiry revealed emergency ambulance services in metropolitan Perth are under significant strain. In 2020–21, 
St John Ambulance WA was unable to achieve its contractual target response times for emergency calls. The 
committee has made a number of recommendations that aim to address this. The WA government should review 
the implementation of these recommendations within the next five years and consider alternative emergency 
ambulance service providers or a state-run service if service delivery does not improve.  

In relation to the delivery of ambulance services in regional areas, the committee recommends that the Department 
of Health investigate extending the current service delivery model under which the majority of work is performed 
by volunteers with a hybrid model whereby more career paramedics are deployed to work alongside volunteers. 

The committee has also made a number of recommendations in relation to the service delivery of non-emergency 
inter-hospital patient transfer including: establishing a centralised centre to improve coordination of inter-hospital 
transfers; expanding the operational hours of inter-hospital transfers to allow all service providers to perform this 
work 24 hours a day; and removing St John Ambulance WA’s right of first refusal to perform inter-hospital patient 
transfer in regional areas. 

The committee heard evidence that workplace culture is a significant issue at St John Ambulance WA. The committee 
found that frontline staff have a lack of trust in senior management at St John Ambulance WA. The committee 
has recommended the Department of Health require St John Ambulance WA to comprehensively re-evaluate its 
organisational and workplace structure and processes. 

The committee found Western Australia’s largest remote Aboriginal community, Bidyadanga regional community, 
does not have guaranteed access to emergency ambulance transport through St John Ambulance WA. The committee 
has recommended the Department of Health develop a strategy to ensure a reliable ambulance service is available 
in Bidyadanga regional community; the Department of Health and WACHS identify remote Aboriginal communities 
that do not have access to an ambulance service and investigate the adequacy of existing emergency ambulance 
services; and the Department of Health develop strategies to enhance access to ambulance services to any 
communities identified. 

Ambulance services are critical to the wellbeing of the people of Western Australia. The efficient and adequate 
operation of these services is an essential part of health service delivery in Western Australia. The committee 
would like to extend its appreciation to those who contributed to the inquiry. The committee is particularly grateful 
for the contributions of the many frontline workers who shared their knowledge and experience with the committee. 

I commend the report to the house.  
 

https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4111290c831407b38660e1cc482588480003964e/$file/tp-1290.pdf
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